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Welcome to CCH Axcess™ Document 2016-1.0 

This bulletin provides important information about the 2016-1.0 release of Document. Please review this bulletin carefully. If you have any 
questions, additional information is available on CCH Support Online. 

New in this Release  

IRS Fraud Prevention Initiatives 
As a previously-announced part of the Internal Revenue Service state tax agencies and private-sector industry Security Summit partnership, 
we are now implementing taxpayer and tax return preparer safeguards for the upcoming 2017 filing season. These initiatives will enhance 
authentication efforts of tax return preparers via these new requirements: 

• Mandatory logout after 30 minutes of inactivity 

• Mandatory 24-hour logout regardless of activity 

• "Bot" detection for each login to CCH Axcess  

• Strong passwords with 8 characters minimum, including an uppercase letter, lowercase letter, special character and a number 

• Mandatory password reset every 90 days  

In addition to the IRS Fraud Prevention Initiatives mentioned above, Document users will also notice the following change: 

When direct editing a file, you will be prompted to confirm activity after 25 minutes of inactivity in CCH Axcess, and will be logged out of 
CCH Axcess if there is no response within 5 minutes. If this happens, the direct-edited file must be manually checked back into Document. 

CCH Axcess Document PDF Converter Driver Updated to Support Microsoft® Windows 10 
The Document PDF Converter driver has been updated to add support for Microsoft® Windows 10.  Users will no longer receive the “Printer 
not activated, error code -30” activation error when using the Document PDF Converter printer driver to convert them to PDF and save to 
Document. 

 

http://support.cch.com/productsupport/
https://www.irs.gov/uac/security-summit-partners-update-identity-theft-initiatives-for-2017
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